
 
 

 
 

HealthNet Live with Infor Financials 
 
 

NEW YORK – January 12, 2018 – Infor, a leading provider of industry-specific cloud 

applications, in conjunction with Bails & Associates, LLC, an Infor CloudSuite specialized 

service and delivery partner, today announced the successful “go-live” of an Infor 

CloudSuite Financials implementation for HealthNet.  HealthNet is a Federally Qualified 

Health Center that provides affordable health services to the medically underserved in 

Indianapolis, IN.  HealthNet provides a wide range of patient services, including medical, 

behavioral health, dental, OB/GYN and social services. In 2016, HealthNet centers 

accounted for over 270,000 patient visits. 

 

Project Highlights 

• Infor Applications implemented included Global Ledger, Accounts Payable and 

Cash Management. 

• HealthNet implemented Infor CloudSuite Financials in a multi-tenant environment. 

• HealthNet was able to take full advantage of new, powerful “out-of-the-box” Infor 

CloudSuite functionality, including invoice approval routing and Configuration 

Console. 

• The HealthNet implementation had an aggressive timeline which made for a 

challenging project.  The dedication and collaboration of the Infor, Bails and 

HealthNet teams was extraordinary and crucial to the success of project. 

 

 “The Bails consulting team did a great job for us in a short period of time and we 

appreciate their commitment to our project” said Larry Flick, CFO of HealthNet.  “We 

were genuinely impressed by their knowledge and support.” 

 

Bails FSM Application Consultant, Mark Borsheim, shared “The clients’ use of Infor 

CloudSuite modules has been very positive.  While many clients have enjoyed the 

functionality of Lawson v9, they prefer Infor CloudSuite’s modern look and feel, including 

the transition from form numbers to menus under roles.” 

 

http://www.infor.com/


 

Infor internal use 
only 

2 Name of document and date 
 

 “We are pleased to have such a deeply skilled partner in Bails & Associates, whose 

significant project expertise and Infor product knowledge ensured a successful 

implementation for a client with an aggressive timeline to success,” said Neil Wilson, VP 

Global Alliance Partners at Infor.  “This multitenant environment with Infor CloudSuite 

Financials enables HealthNet to take full advantage of the robust, out of the box 

functionality almost immediately.  That is tremendous value for any client looking to 

modernize like HealthNet.”    

 
About Bails & Associates 

Bails & Associates, an Infor Alliance and Delivery Partner and provides seasoned, 

certified service consultants with a multitude of talents, abilities, and experience among 

diverse industries. Service personnel provide support to project teams with training, 

product expertise, product planning, programming, system administration, configuration 

and reporting services.  Based in Pennsylvania, their consultant pool of resources 

consists of over one hundred and fifty senior level consultants living in more than thirty-

five states, with domestic and international professional experience. 

About Infor 

Infor builds business software for specific industries in the cloud. With 16,500 employees 

and over 90,000 customers in more than 170 countries, Infor software is designed for 

progress.  To learn more, please visit www.infor.com. 
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